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In Part 2 of our 4-part series summarising the results of the 2014 
Survey of Use of Data in Barbadian Organisations we investigate the 
attitudes towards information on the external environment. In Barbados 
the main sources of external information are Government institutions 
and industry associations, with only limited information available from 
third party suppliers. We found that respondents were, in general, 
dissatisfied with available external information. However, the financial 
and energy and renewable energy industries were relatively more 
satisfied with their market information. Respondents were willing to pay 
third party providers to improve their access to information on and their 
understanding of their external environment. 
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Theory suggests that understanding the company’s external 
environment - political, economic, competitive, market - is critical for 
internal strategic planning. Unfortunately, in Barbados respondents do not 
believe that available information is sufficient for internal planning (see 
Exhibit 1). For competitive positioning, however, respondents are more 
satisfied with existing information, particularly in the financial services, 
energy and alternative energy industries. In the former, consolidated market 
information is publicly available due to regulatory requirements, while in the 
energy industry, there is a dominant player. 

Satisfaction With External Information
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Exhibit 1
Official information insufficient for internal planning

6 

24 

24 

59 

The externally sourced forecast data available 
on my industry/country is sufficient for my 
organisation’s planning purposes

Data/reports provided by external sources help 
me determine my position in my market

Strongly Disagree Disagree

Official Information
Official information - macroeconomic and industry statistics and 

reports published by Government institutions and industry associations - 
form the backbone of  the economic and market analysis. On this 
foundation, they develop their long-term strategies. It therefore follows that 
if  they have any doubts about the credibility of  this data, or if  the data is 
insufficient for their planning purposes, their long-term strategic planning 
will be adversely affected. 

Respondents in Barbados are generally dissatisfied with available 
macroeconomic and industry information, both statistical and otherwise 
(see Exhibit 2). The level of  dissatisfaction with industry statistics is 
particularly high, with 58.8% of  respondents strongly disagreeing with the 
statement ‘I am satisfied with the range of  available industry statistics’. Of  
the four types of  public information - macroeconomic reports, 
macroeconomic statistics, industry reports and industry statistics - 
respondents were most satisfied with macroeconomic reports.
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Exhibit 2
More than half  of  respondents are dissatisfied with available 
macroeconomic and industry statistics

I can find all of  the external data I need easily

I am satisfied with the detail presented in 
available macroeconomic reports

I am satisfied with the range of  available 
industry statistics

I am satisfied with the range of  available 
macroeconomic statistics

I am satisfied with the detail presented in 
available industry reports

Though all respondents were dissatisfied with public data, small 
companies were more dissatisfied than large companies with all public data 
types except macroeconomic reports. Only 40% of  small companies were 
dissatisfied with macroeconomic reports compared to 82% of  large 
companies (see Exhibit 3).
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Strongly Disagree Disagree Agree Strongly Agree

Exhibit 3
Small companies more satisfied with macroeconomic reports

Strongly Disagree Disagree
Large 

Companies
Small 

Companies

I can find all of  the external data I need easily 505527 50

I am satisfied with the detail presented in 
available industry reports 4064 6027

I am satisfied with the detail presented in 
available macroeconomic reports 202027 55

I am satisfied with the range of  available 
industry statistics 8336 1755

I am satisfied with the range of  available 
macroeconomic statistics 332746 50
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Only half  of  respondents use external data providers other than 

government or industry officials. Examples include economic forecasts, 
market analysis reports, competitor profiles, market trends, etc. When small 
businesses are excluded, there is only a marginal improvement in this 
percentage (54.5%). This is somewhat unexpected given the high percentage 
of  respondents that were dissatisfied with information provided by official 
sources. If  respondents were unhappy with official information, we would 
expect them to seek alternative solutions. In fact, 73% of  respondents 
indicated that they would be willing to pay to access better data, 64% would 
be willing to partner with an external analyst to gain greater insights from 
the data that is available and another 64% would be willing to confidentially 
share information on company performance in order to generate market 
statistics. There could be a number of  reasons for the inconsistency 
between willingness to improve their access to external information and the 
use of  data providers. For example, respondents could be unaware of  or 
dissatisfied with other external sources; respondents may not be sufficiently 
unhappy with official sources to warrant using other external sources; or, 
external sources may not exist in their market. 

Though there are some differences between the responses of  small 
companies versus those or larger companies, the findings are remarkably 
similar. The main differences are that small companies were less willing to 
share company data (50% compared to 64% of  large companies) and were 
more willing to pay an external data provider (83% versus 73%).

Use of Third Party Data Providers

Next Steps
Ensuring that external information supports corporate decision-

making is the duty of  both the providers of  the information - both official 
and third party suppliers - and the companies themselves. 

Government and Industry Organisations. Government and industry 
organisations are the main sources of  external information in Barbados and 
should be commended for the efforts made thus far to ensure that data and 
reports are made available to the public. At the same time, however, a great 
deal of  information that would be useful to corporations continues to 
remain inaccessible to the public. More attention needs to be placed on 
supporting the very companies that provided much of  the data in the first 
place by putting as much of  this information in the public domain as 
possible, once it does not reveal sensitive corporate information.
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Third Party Suppliers. There is a notable shortage of  third party 
suppliers of  economic and market information in Barbados. Where they do 
exist, the analysis tends to be conducted outside of  the country, which may 
lead to doubts about the credibility of  the analysis. Furthermore, since our 
results suggest that companies are dissatisfied with available information, 
existing suppliers may still not be providing the type of  information that 
corporations seek. For our part, Antilles Economics will continue to try to 
produce the types of  reports that companies can use for strategic planning 
(for more information on our publications, please visit 
www.antilleseconomics.com/publications).

Companies. Our results challenge the long-held belief  that Barbadian 
companies were not willing to share information, since almost two-thirds of 
respondents indicated that they were willing to confidentially share data. 
The next step for corporations would be to lobby government and industry 
officials to collect and publish the data needed for decision-making and to 
work with third party providers to develop independent analysis and 
forecasts.

Strategy 
Development

Research and 
Retainer Services

Training and 
Workshops

Economic 
Surveillance and 
Forecasting

Barbados

Market Intelligence
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